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About Site:

How to Use:
OVS Resource Connect

2 OVS Resource Connect

OVS Resource Connect is a concern-based online search engine connecting users with potential crime victim resources
managed by the Office of Victim Services (OVS). By allowing users to search for resources by concern, category,
keyword, and geographic location, OVS Resource Connect quickly locates crime victim services, resources and

information provided by Victim Assistance Programs (VAPs) funded by OVS-

Accessing Site:

1. Visit ovs.ny.gov/connect or

From ovs.ny.gov homepage, click [QATAN =11 4R 8e]i];[4; under the Help section of the top menu bar:
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Office of Victim Services

Using Site:
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If you or someoi
crime. help may,

Links

The Office of Victim Services may be able to help
with medical bills and counseling expenses; burial
and funeral costs; lost wages; and other types of
assistance.

The agency also funds a network of victim service

providers across New York State. Don't wait
another minute to learn more.

» Get Help Today

1. With your cursor in the Search all 2

concerns... field,

related concerns or keywords;

Common search

are are NOT limited to, “safe
housing”, “help”, “victim services”,
“abuse”, “stress’

etc.

2. Tofilter results near you, type in

your Zip Code in

then choose a mile radius
preference in the Distance drop-

down menu.

’, “compensation”,

type m victim-

terms inculde but

the field beneath,

‘ms  Legal

Local

Language Assistance

uidance for Victim Service Providers

DV also provides guidance and support to the
etwork of victim service providers that it funds
bicross New York State

These agencies and organizations provide
assistance such as counseling and crisis
intervention, advocacy and legal help to those in
times of need

Professionals who work for victim service providers
can access documents, advisory bulletins,
informational e-mails and other information.

» Learn More Today

20OVS Resource Connect

Welcome to OVS Resource Connect!

File a Claim Online

You can file a claim for compensation online, either
on your own or contact a victim assistance program
for help

OVS provides a safety net if you have no other way
to pay for costs — including but not limited to
medical bills, counseling expenses, burial and
funeral costs, and lost wages — resulting from being
the victim of a crime. Your family members also
may be eligible for help.

» File a Claim Online
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Language: [English v| Select

Hosted by the New York State Office of Victim Services, OVS Resource Connect is a
concern-based search engine designed to help you find resources provided by OVS-funded
Victim Assistance Programs (VAPs) from across New York State. To find a resource, type
2ny concern in the search bar and click "SEARCH". You can also filter results by entering

your Zip Code and choosing a distance mile radius.
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Don't see your concen? No problem. Simply scroll down to browse our alphabetical listing of concemns
and resources and to access a map of Victim Assistance Programs (VAPS) near you. VAPS can provide
immediate help to crime victims and offer additional services that are not directly offered by OVS.
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ovs.ny.gov/connect

3. Then click “J3i{e;1” to process your request.

Victim Assistance Frograms (VAPs) from across New York State. To find a resource, type
any concern in the search bar ana uiick "SEARCH”. You can also filter results by entering
your Zip Code and choosing a uistance mile radius.

Alternatively, you can scroll down to the (@ FF¢(o/:{/3) and [:1:{e]"'AY3 section on the OVS Resource
Connect homepage to view concern categories, concerns and resources sorted alphabetically as well as
a link to a map of all OVS-funded Vicitm Assistance Programs (VAPs).

Language: |English v | Select
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CATEGORIES

BROWSE

‘ All Concerns Alphabetically All Resources Alphabetically

VICTIM ASSISTANCE PROGRAMS MAP

Note: OVS Resource Connect maintains more than 10,000 keywords associated with nearly 100
different concerns. Site users are encouraged to search using multiple keywords to better match
resources associated with each search query.

4. Search results from your keyword(s) entered will automatically populate on a new page. Scroll through
each concern category until you find the concern or concerns most closely realted to your initial

search.



5. Click on a concern cateogry. “10Vs Resource Connect Langusge: selet

Search results for “safe housing”

Housing Options Shelter
dentiying Accessible Lving © °

Resource populated features a

brief description about that organization, contact information (if provided) including an address, phone

6. Resources associated with that
chosen concern category will

automatically populate on the next
page and if a Zip Code was

orginally entered, resources will
sort nearest to furth. Each

number, website and email. In addition, users can contact the orgainzation directly through OVS
Resource Connect using the “(66\hV-{ay il iz [FN: {201/ {8

Language: |English v| Select
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Homelessnhess | Concern Category

Concerns related to victimization may include: not having a place to livg housing situation drastically changing; unstable living environment;

lack of consistent place to sleep.

‘50 miles V‘ UPDATE

Related Resource

In Our Own Voices Resource Name

In Our Own Voices (I00V) is a population specific organization that
provides supports, by and for Lesbian, Gay, Bisexual, Trans People of
Color survivors of sexual and domestic violence in the Capital Region
area of New York State; which consists of 7 Counties (Albany,

Rensselaer, Saratoga, Schenectady, Montgomery-Fulton, Columbia, &
Greene).

In Our Own Voices
245 Lark Street Resource

Albany, NY 12210 Contact Information
0 miles
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CONTACT THIS RESOURCE

More Information:
All site users are encouraged to view the OVS Resource Connect Site Guidelines to review site rules, policies, and terms.

For any additional information about OVS Resource Connect, please contact us at ovsresourceconnect@ovs.ny.gov.
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