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THE FOLLOWING IS A BROADCAST EMAIL TO ALL OVS FUNDED VICTIM
ASSISTANCE PROGRAMS
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Dear Colleague:

The Office of Victim Service (OVS) Victim Service Portal (VSP) is back on-line and you
may resume submission of on-line compensation claim applications. Now that the
system upgrade is complete, users will immediately see new features which will assist
you in completing and printing claim applications.

OVS is confident that these latest upgrades to the VSP will provide all VAPs with valuable
tools to assist crime victims in receiving compensation benefits.

On behalf of the New York State Office of Victim Services, thank you for your commitment
to providing the highest quality services to innocent victims of crime in New York State.

Sincerely,

Emma Graham
Supervisor, Contract Administration

New York State Office of Victim Services

Alfred E. Smith Building

80 South Swan Street, 2nd Floor

Albany, NY 12210

Phone: (518) 485-0943| Fax:(518) 485-9294 | emma.graham@ovs.ny.gov

WWW.0Vvs.ny.gov
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