New York State Office of Victim Services
AE Smith Building
80 S. Swan Street
Albany, New York, NY 12210
Phone: 1-800-247-8035 Fax: 518-457-8658
E-mail: ovsinfo@ovs.ny.gov

The New York State Office of Victim Services Language Access Plan establishes a system to
provide people with limited English proficiency access to agency programs and activities,
including supports and services.

Please call us at 1-800-247-8035 for free language assistance services.
New York State’s policy is to provide language access to public services and programs. If you

feel that we have not provided you with adequate interpretation services or have denied you an
available translated document, please ask for our complaint form to give us your feedback.

Spanish

Llamenos al 1-800-247-8035 si necesita ayuda gratis en su idioma.

La politica del Estado de Nueva York incluye proveer servicios linglisticos en la prestacioén de
servicios y programas publicos. Si usted cree que no se le ha brindado un servicio adecuado de
interpretacion o que se le ha negado un documento disponible en version traducida, por favor
solicite un formulario de queja y haganos saber su experiencia.

Chinese
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Russian

UtoOBI MOMyunTh OECTIIIaTHBIC TIEPEBOAUYECKUE YCIYTH, TIO3BOHUTE, MOKATYHCTA, TI0
cnenytomemy Homepy: 1-800-247-8035

PyKoBOASLLMM NPUHLIMIOM aaAMUHUCTPaLmK WwTtaTa Helo-Mopk senseTcs npenoctasneHme yenyr
A3bIKOBOrO AOCTYNa K 06LecTBeHHbIM cnyx6am u nporpammam. Ecnv Bam kaxeTcs, 4TO Bam He
npeaocTaBuUny Haanexaiyue nepeBogyeckme ycrnyrm unm 4To Bam oTkasanu B JOCTYMNe K TOMy
W1 MHOMY NepeBeAEeHHOMY JOKYMEHTY, nonpocuTe, noxanymncra, brnaxk xanobbl 1
nogennuTechk ¢ HaMM CBOMM MHEHMEM 00 3TOM.
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Bengali
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Haitian Creole

Tanpri rele nou nan 1-800-247-8035 pou jwenn sevis éd gratis nan lang.

Régleman Eta New York se pou bay aksé nan lang nan sévis ak pwogram piblik yo. Si ou
panse nou pat ba ou sévis entepretasyon konvnab oswa si nou te ba ou refi pou yon dokiman
tradui ki disponib, tanpri mande fom plent nou an pou ban nou remak ou.

Korean
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