Attachment 9
Frequently Asked Questions

Q:  If we have multiple sites under our contract, can we submit one application for each site?
A:  No, if you have multiple sites under one contract, you may still only submit one application. If you have multiple contracts you may submit one application per contract.

Q:   How long can we pay for our data plan with these funds?
	A:  Up to one year from the date the contract is signed. 

Q:  What is the maximum dollar amount we can request?
	A:  $50,000.

Q:  Do our volunteers count as FTEs?
	A:  No.

Q:  If we have functional equipment that is currently used by FTEs, can we use that equipment for our volunteers and purchase new equipment for our OVS-funded FTEs? 
	A:  Yes.

Q:  Can we request more equipment than is indicated in the attachments for our number of FTEs if we can provide justification? 
	A:  No, quantity limits will not be exceeded under any circumstances.

Q:  Can we request more equipment than is indicated in the attachments for our number of FTEs if we intend on hiring additional FTEs?
	A:  No, quantity limits will be based on the number of FTEs funded under the existing contract.

Q:  If we are funded for 6 FTEs but currently have fewer on staff, can we request equipment for 6 FTEs in anticipation of filling the vacant positions?
A:  Yes, you may request equipment based on the number of FTEs funded under the existing contract.

Q:  Our office uses other equipment that is not listed in the attachments, can we substitute a different brand for the items listed in the attachments?
A: You may not substitute printers, scanners or computers. You may purchase any brand of mobile devices.

Q: Can we budget time for our LAN administrator to install and set up the equipment we purchase?
	A:  No, the funds cannot be used to personnel service expenses of any kind.

Q:  If I am purchasing a 12-month data plan, how will I be reimbursed if the costs are incurred after the twelve month contract period?
[bookmark: _GoBack]A:  You should get a cost plan from the data provider for the full twelve months.  OVS will reimburse funds in total when you submit the data plan detail from the provider.  


