FAQs For the New VOCA Reporting Requirements


General

1. Will the information provided in the Subgrantee Award Report (SAR) and the Performance Measurement Tracking (PMT) be used solely for information/descriptive purposes or also for compliance purposes? 
Response: SAR and Performance data will continue to be used for program, compliance, and data purposes.

2. Will definitions for victimization types, services, etc., be provided? 
Response: Definitions and descriptions of race/ethnicity categories, victimization types, and general terms are available as an appendix to the Subgrantee Data Report. The services listed in the Direct Services category should be considered working definitions.

3. Will examples/best practices on data collection be provided?
Response: A monthly report/tracking tool in the form of an Excel spreadsheet has been developed to assist subgrantees with tracking individual-level data. The tool automatically sums data by column, providing totals that subgrantees will then enter into the PMT.  Additionally, there is a sample summary of services log which was developed by a VAP which can be modified and used by others.

4. Can data be saved for partial data entry prior to submission?
Response: Each data entry page will allow partial data entry to be saved, but the entire report must be complete before it is submitted to OVC.

5. To what extent should states/subgrantees expect future changes/modifications to data elements?
Response: As with any new data collection process, a review of the initial data submitted may reveal that additional modifications are necessary. This generally occurs during the first year of implementation.

6. Are OVC and/or CSR available to provide individual in-state training to subgrantees?
Response: No, the PMT Help Desk is always available for individual training. All trainings are recorded and are available within the PMT to review. Ample training material, both on the performance measures and the system, are available in the PMT for your use. Trainings to subgrantees are the responsibility of the prime recipient of Federal funding. Due to the initial need for both subgrantees and grantees to understand the performance measures and the system, OVC, via its contractor, will provided training to its sub- grantees. OVC will continue to provide both grantees and subgrantees with the necessary training needed through the PMT Help Desk.

Many states award multiple subawards from the same federal grant to the same organization for different purposes (e.g., one for domestic violence services and one for sexual assault services). 

7. Must separate SARs be submitted for each subaward? 
Response: Yes, the program guidance has not changed. A SAR should be created for each subaward. 

8. If so, will separate quarterly PMTs and annual reports be required for that organization?
Response: Yes, a quarterly Performance Report and annual report is required for each subaward.

9. Will the SARs be linked to the quarterly/annual performance reports for each organization or for each SAR? 
Response: Yes, the SAR report can be linked to each quarter’s data reporting as well as a fiscal year of funding.

10. Will we be entering on both an excel file and on a website?
Response: The tracking form (excel file) will be computed and sent to OVS monthly. The totals on the excel file will calculate a total for the quarterly tab. The totals on the quarterly tab (already computed for you) will be entered into PMT, by the 20th of the month following the close of the quarter (i.e., January 20, April 20, July 20 and October 20). The information will be entered in the PMT by the programs. OVS will verify the information. 

11. Do we have to enter data in the PMT database system monthly?
Response: Please refer to the answer to question #10.

12. Do programs under one contract with one set of reporting objectives, but providing services in multiple counties, now submit one report?
Response: Correct.  Programs providing services under one contract would 
complete one report.

13. For Oct/Dec if we don’t have all the sub categories culled out in our stats, what do you suggest for reporting for that first quarter before we change our summary of service log?
Response: At a minimum, for the entries due January 20, 2016, you should be able to report on your current objectives as outlined in the work plan in your contract.  Once you have the new Monthly Report/Tracking form, you will be able to collect other data that is now requested and report on those services for reports due after January 20, 2016.  The new tracking form will be sent to all programs by December 20th. 




The following FAQs refer to the OVS tracking form:

Demographics

TOTAL number of victims who received services during:

14. Do we report secondary victims on this report?
Response: Yes. Both Primary and Secondary victims are included as new individuals.

15. To clarify, Q1, we are reporting unduplicated or unique number of clients during the reporting period. For example, if a program sees a new client in Oct. and continues to see the client in Nov. and Dec. Will this client be reported in Q1 for Nov and Dec.?
Response: The victim was a “new” client in October. You continued to provide services to the individual in November and December, therefore, the victim is not considered a “new” individual in November or December.


Is your agency able to identify “New” individuals who did not receive services during previous reporting period.
 
16. What if one or more reporting periods were skipped during the same fiscal year—should these individuals still be counted as new?
Response: If the subgrantee organization is able to verify that this individual is not new to the agency for the victimization type for which that person initially requested services, then the person should not be counted as new in subsequent reporting periods during the federal fiscal year.

New individuals who received services from your agency for the first time during the reporting period

17. Should we start counting everyone over at the beginning of a new federal fiscal year (i.e., every October 1)?
Response: Yes, all clients should be reported as “new” at the beginning of each federal fiscal year.

18. New: first time during the reporting period. Does this mean was the victim ever a new client or only during the current fiscal year? During current subgrant project period?
Response: A client is considered new at the beginning of the grant period which begins October 1 each year.  If the victim is served by your office in October, they are considered new even if they received services at your agency any time prior to October 1.  If that same victim is served in January, they would not be considered new.  Your organization is encouraged to track this information and you should not be duplicating this number by counting a victim who was new in October as new in any other reporting period. 

19. When looking at case notes, how would you know if a client is not a new client to the agency, but is marked 'new' for fiscal year reporting purposes (in October)?
Response: It will be the programs responsibility to determine if an individual is a new client or just “new” for reporting purposes.

Demographics

20. If demographics are intended to be unduplicated, how should Hispanic/Latino (not a race) be counted? Some states are unable to report on mutually exclusive categories. How will the auto-calculations work with this section. 
Response: The auto-calculated totals for race/ethnicity, gender identity, and age should each equal the number of new individuals reported in item 4.  An individual who self-identifies as Hispanic/Latino only, should be counted in this category. An individual who self-identifies as both Hispanic/Latino and a race, such as African American, should be counted in the Multiple Races category. States are required to update their data collection processes to track individuals in the race/ethnicity, gender identity, and age categories provided.
	
21. If we have a Hotline, how do we handle questions involving # of new people, total # of individuals, etc, demographics, etc.?
Response: States are required to update their data collection processes to track individuals in the race/ethnicity, gender identity, and age categories provided.  Having said that, Race/Ethnicity is a self-reported data field so if you have a hotline and the caller does not identify a Race/Ethnicity, you cannot report on this.

22. At the conference, the presenters mentioned that on the monthly form, Q5B was missing and that VAPs will be updated on what should be in the section. Please advise on Q5B would be collecting.
Response: The form has been revised and the monthly numbers automatically populate the fields in the quarterly and annual report tabs.  

Types of Victimization

23. How do you count 1 victim, by 2 different perpetrators, but the same victimization type?
Response: As you stated, this is one victimization type.  There is no question based on the number of perpetrators.

24. Where do we enter a number for victimization type?
Response: Enter the number in the box next to each type of victimization.

25. For Demographics, if the services are provided over the phone and the caller does not report demographics, how should we count the services provided?
Response: Select the “not reported” category for each of the demographic types.

26. If the victim later discloses they were a victim of child sexual assault, can you report “child sexual assault?
Response: Yes.

27. There is a contradiction between what is listed in Victimization Type and what is explained in the FAQ.  It states “Age should reflect the age at the time of the crime or victimization as reported on the intake form.” However, in the Victimization Type table, it distinguishes between Adults Sexually Abused as Children and Child Sexual Abuse and yet does not provide an equivalent for Adults Physically Abused as Children. Are we to use Child Physical Abuse or Neglect for adults who were physically abused as children, as the FAQ suggests?
   Response: You should make sure the victimization type reflects the age of the victim 
   at the time of the crime.  If an adult is reporting that they were the victim of physical     
   abuse when they were 10 years old, you would count this in the Child Physical Abuse or  
   Neglect category.

28. Where do I include the narrative questions that were asked on the quarterly report?
Response: Narrative questions are now only asked on the annual report.

29. My question refers to pre-existing clients who received services in October 2015, and also received services prior to October. (I understand that clients are now to be counted as new every October since it is the beginning of the grant year.) Does that apply to October 2015, or does it start October 2016? If it applies to October 2015, can I amend my October 2015 report and add those pre-existing clients who received services in October?
Response: Count all victims as new at the beginning of the federal fiscal year (October). Once you receive the tracking form, from your program monitor, you may amend your October 2015 report to include pre-existing clients.

	
 Direct Services

30. Clarify if reporting only VOCA funded or VOCA funded plus match services.
Response: All data submitted should represent VOCA funds plus match.

31. What is the VOCA fund and match?
Response: The FTEs funded by OVS or used as the required match on your contract.  Remember you may not match federal (VOCA) funds with other federal funds.  Example:  You cannot use VAWA funds to match your VOCA grant.

32. To clarify about the OVS funds and match and reporting - we still only report on the percentage that OVS funds, not the actual total numbers we serve?
Response: Correct.

33. For many years, we've been instructed to prorate our reported services based on our OVS percentage, but to use actual raw numbers only for support group, shelter residents, and hotline calls. This has been confirmed during site visits. Should this now change and be prorated to reflect OVS % only?
Response: Only services provided with VOCA funds and allowable match should be reported.  

34. Some states use fewer or different groups of services/subcategories; they may not be able to disaggregate according to PMT categories/subcategories. Will states be allowed to group services into broader categories?
Response: States and subgrantee organizations are required to update their collection processes to track individuals in the service categories provided. In the meantime, states should report on these services to the best of their ability.

35. Is OVS providing a new summary services log for grantees as well?
Response: OVS will not. However, some programs have created their own summary of services log and have shared it with OVS to distribute as an example.  If a VAP is interested in a sample summary of services log, they should contact their monitor.

36. Is the "reporting period" that month, or that fiscal year? For example, if I work with Mary in October, November, and January, do I count her every time I do this monthly report? Or do I have to keep track of when I counted her in order to ensure that I don't count her more than once during the fiscal year? Or is it by quarter like it currently is?
Response: Mary would only be a new client once (in October).  You should count all the services provided to her on the Monthly Report/Tracking form. 

37. Please give a better definition of housing relocation. Will assisting with HUD and other housing programs be counted in this service?
Response: Housing relocation would be assisting the victim/family with finding adequate housing whether temporary or permanent.  It would not include shelter or transitional housing which are asked about in questions D1 and D2.  

Number of individuals assisted with a victim compensation application during the reporting period

38. Question #7 includes number of clients you assisted with an application AND # of clients you provide OVS info.  Currently that is 2 separate goals in Work plan.  How should we report this?
Response: Claim applications, assistance and information are now combined into one and will be answered in question #7.

39. An individual who experiences multiple instances of the same type of victimization can only be counted once, in demographics, but if the victim filed a separate compensation application for each crime would I count “1” for number of individuals assisted or count how many times I provided assistance with the application?
Response: Question #7 asks for the number of individuals, so this victim would only be counted as 1.

Select the type of services provided by your organization during the reporting period

40. Are categories/subcategories dependent on those checked in SAR?  What if there is more than one SAR for a specific organization? If a service not checked in SAR was provided, will that field be visible?  Must the SAR be revised?
Response: The SAR represents intent and should provide information that will represent what is planned for the federal fiscal year period. Grantees are required to update any changes to the SAR based on activity within that subgrant award.  The service must be checked when completing SAR for it to be available on the Performance Report.  For example, if a subgrantee does not check shelter on the SAR, section D. of the Performance Report – Shelter/Safehouser Services will be greyed out and you will not be able to report any data in that section.

Total number of individuals who received services and occurrences by service type during the reporting period

41. Is “number of times” a duplicated count? For example, if the same client is provided court accompaniment 3 days in a given week, is that counted as one time or three times? What if the client was accompanied twice in one week and three times the following week? Is that counted as one time, two times, or five times?
Response: Each instance of a service being provided should be counted separately. If a client is provided court accompaniment 3 days in a given week, the organization should report that service as provided three times. If a client is accompanied twice one week and three times the following week, the organization should report that service as provided five times. 

42. Is there an information service for when we provide psychoeducation?
Response: Include a count for this service under C5.

43. Can one individual have 2 units of Information about victim rights and 4 Referrals to other service programs, etc.?
Response: Yes. Count the number of times you provide an individual with each of the services in the subcategories.

44. For clarification previously we counted only 1 info/refer for a client each month and so now we are counting ALL info/refer for every client.
Response: For 9A you will enter the number of Individuals who received information & referral from your program. For subcategories A1-A4, you will enter the number of times an individual received information and/or referral pertaining to the specific subcategory.

45. PMT says to count “number of times” a service was provided, although CSR’s spreadsheet counts number of clients receiving each service subcategory.  Which is it?
Response: For each overarching service category, such as Information and Referral, a count of clients is required. For each subcategory listed within that overarching category, a count of the number of times (i.e., frequency) that this particular service was provided is required. The data tracking spreadsheet assists users with collecting both numbers.


46. For the “Emergency shelter or safe house” item; for example, a mother brings two kids to a shelter for 30 days. How is this counted: Number of victims (Mom = 1) or number of individuals (Mom w/kids = 3)? Number of bed nights (Mom x 30 = 30, or Mom/kids x 30 = 90)? 
Response: Enter a cumulative total for all bed nights for all individuals.  
In this example, the total is 90 bed nights, 3 individuals (1 Mom and 2 kids) X 30 days = 90 bed nights.

47. Do we count # of bed nights even if program is not OVS funded? i.e. our Transitional Housing program & DV shelter get no OVS funding.
Response: No.

48. Shelter bed nights are only counted if OVS is paying for them? How are they counted if OVS is partially paying for the shelter stay?
Response: VAPs should report on the services provided by VOCA funds and allowable match.  If services provided using VOCA funds and match reflect a portion of the services provided, you would only report on that specific portion.

49. Do OVS grant dollars support SANE nurses?
Response: For sexual assault victims, forensic exams are allowable costs only to the extent that other funding sources (such as state compensation or private insurance or public benefits) are unavailable or insufficient and, such exams conform to state evidentiary collection requirements. Since there are other funding sources for forensic exams, SANE nurses are not supported in your current contracts.

50. For question B4, does this include all other advocacy besides the specifics that are listed?
Response: Yes.

51. What category would phone counseling for clients that would normally be therapy clients go?
Response: C2.

52. If we don't provide shelter but refer victims to domestic violence shelters, where is that counted?
Response: A3 if the shelter is another victim service program, otherwise A4.

53. For financial assistance can we count if we are giving clothing and not money for clothing?
Response: Emergency financial assistance refers to the cash outlays by the program.  If a program buys bus tokens or purchases clothing for distribution, you would be able to count it as emergency financial assistance.  If you are distributing donated items, that would not constitute emergency financial assistance.

54. Where should forensic interviews be counted?
Response: B5.

55. Do the # of direct services only count for those services funded by OVS grants or agency-wide?
Response: Direct services provided may only be counted by staff funded by the VOCA funds or allowable match.

56. Is column E where our work plan goals will be populated?
Response: Your program monitor will put your current monthly objective numbers in the correct subcategory in column E.

57. What is immigration assistance defined as? A letter? Information? Phone or email contact with immigration attorney? Referral for assistance with asylum seeking?
Response:  All of the above.  

58. Does a Criminal Justice event include family court?
Response: Yes, for now.  The new report separates criminal and civil procedures so this may change in the future.

59. We have advocates who respond to the scene with the police to domestic disputes. Would these advocates record a unit of service under B3 and C4?
Response: If you have a program to specifically respond to on-scene crisis response, you would count it under C3.  B3 is more for interviews which may be the result of an incident that happened at a different time or location.  The key is that C3 measures the community crisis response.  B3 refers to the advocate’s response to an individual needing assistance.

60. Contact with law enforcement where does that fall?  It is listed in Criminal advocacy and Personal advocacy. What about Family court attorneys or CPS workers?
Response: Law enforcement interview/accompaniment is a question in two sections (B3 and E9).  VAPs should report on this service in only one category. Agencies must provide data only for the Direct Service categories they select in Question #8. Law enforcement interview advocacy/accompaniment is listed in both B. Personal Advocacy and Accompaniment and E. Criminal/Civil Justice System Assistance so that agencies that provide only “Personal Advocacy/Accompaniment” but not “Criminal/Civil Justice System Assistance” (or vice versa) will have the opportunity to report on that specific service. If an agency provides both categories of service, it should report on “Law enforcement interview advocacy/accompaniment” only once, in whichever category best applies.

61. It was mentioned we can get an IR for sending a letter explaining our program, true?
Response: Correct.  Information is not limited to in-person service.

62. The current objective goal will be placed in one section of the subcategory.  For example, for personal advocacy the current work plan goal will be placed in B4 but if we are able to delineate further and can capture services in sections B3 and B6, will that then make the percentage for personal advocacy inaccurate?
Response: OVS is aware your goal percentages may vary depending on specific services in instances like this.  OVS will review all the services reported in each subcategory when evaluating the VAP.  This should only be an issue until the work plans can be updated.

63. Would category E7 include legal assistance with divorce?
Response: Only if it is provided by a civil attorney and relates to an immigration issue.  This must be clearly documented.    

64. In the past we could count working with Adult Protective Services under Criminal Justice.  Where can we count that now?
Response: You still will count it under Criminal Advocacy (E10)

65. Where would advocacy with CPS be reported?
Response: E10.

66. Where do "follow ups", "home/community visits", CPS reports - mandated calls to State hotline get documented on the monthly reports?
Response: Follow-up is now reported in A2, home/community visits are reported in B9 and calls to CPS are reported in E10.

67. Please provide clarification on the monthly report... q E4 & E11. Housing court was mentioned but no mention of petition assistance.
Response: Petition assistance will be counted under criminal advocacy (E10)

68. If civil legal attorney funded by OVS or used as match gives advice and counsel would that be counted under A1 (info about the criminal justice process) or C2 (telephone counseling)?
Response: Depending on advice and/or counsel, it may be counted under E4 or E5.  

69. Where are we documenting Child Protective service contact?
Response: E10.



70. Section E4 was said to be used for emergency Orders of Protection and Custody. Section E11 states that is to be used for when an advocate assists with protection orders. What category should be used; E4 or E11?
Response: Some subcategories have been revised since the conference and webinar. E4 refers to Civil legal attorney assistance in obtaining protection or restraining order and E11 is Other legal advice and/or counsel.

71. Civil advocacy and Criminal advocacy are already reflected in Question E-is Kim saying we shouldn't break out Family Ct, that we should still put it in Criminal advocacy?
Response: Advocating and/or accompanying a victim in Family Court is counted under E10

72. Regarding criminal justice accompaniment, our agency was told last year that we were using that code incorrectly, that we could ONLY consider criminal justice accompaniment to be a service provided to the client only, not to anyone else within the criminal justice system. The information given in this meeting was entirely different, saying we now report services to clients and to others, so I'm confused
Response: There are new, broader definitions and service categories than in previous years.  However, you can only count services provided to a victim using VOCA funds.  

73. Can you please review what constitutes an emergency justice related assistance in E4?
Response:  Services reported in sections E4-E8 must be provided by a civil legal attorney funded by VOCA or whose salary is used as match.  Emergency justice related civil legal issues may be orders of protection, emergency custody hearings, housing court hearings, etc.

74. Can you count OVS compensation information provided in the I&R section under A2 or is that only for VINELink, etc?
Response: OVS compensation information is now included in Question 7.

75. What about the Follow-up objective, where do you now report this service?
Response: A2

76. C2. may be confusing because for most agencies telephone counseling would take place on general non-hotline phone lines and not have to be categorized as crisis line counseling even though it’s counseling.
Response: Crisis hotline and telephone counseling will be combined on the new Monthly Report/Tracking Form.  

77. For Follow-up what about when we leave voicemails and clients leave voicemails. This would not necessarily be info. Phone counseling falls under C2? Phone counseling could be a client session not necessarily a crisis call. Some clients cannot get to the office so they have option to do phone counseling.
Response: Telephone counseling is counted under C2.  For those instances when you reach out to a victim and leave a voicemail, you should record that in A2.

78. When registering a victim with VINE, where would that service be listed/counted?
Response: A2.

Number of surveys distributed  

79. Does “surveys” include telephone surveys?
Response: Yes, various methods may be used to solicit feedback from clients who receive services. 

80. Answers to all of these questions pertain to only services VOCA funded or match, so if someone that is not funded gives a client a survey, we wouldn't count that?
[bookmark: _GoBack]Response: Correct.
		
